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2.1

Payment Refund

The Payment Refund of a New Registration/New Edition/Revise Registration/Ownership Transfer/
Annual Statement applications in the Press Sewa Portal, the Owner/Publisher can raise payment
refund to enter the Transaction Number. The Application payment refund can be initiate on the Press
Sewa Portal.

Objective:

To provide a comprehensive and user-friendly guide that enables Press Sewa Portal users to
effectively utilize the Payment Refund Module for the purpose of refund amount which are by
mistake paid multiple times for same application.

The Payment Refund functionality allows users to submitted the request for revert the payment
which are by mistake paid by the Owner/Publisher.

How to Navigate

The payment refund request can be raised by the Owner/Publisher by following these steps: -

e Go to the URL https://www.prgi.gov.in/

e You will be redirected to the PRGI website.
e Click on Press Sewa Portal Login In/Sign up as shown in the below figure
e From this page you will be redirected to the login page.

e Owner/Publisher will be required to provide Username & Password as shown in the figure
below.



https://www.prgi.gov.in/#_blank
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PRGI UAT $ Zety Dashboard 3 All Bookmarks

YRAWPR ~ Government of India

SR\ YRT F I TETUSHIS
< ) Press Registrar General of India
— (Formerly Registrar of Newspapers for India)

Press Sewa Portal Log in/Sign Up

Latest Updates of Annual Statements through Press Sewa Portal for FY 2023-24 -regarding

®: Advisory No. 23: Extension of last date for e-filing of Annual Statements t

e Alternatively, you can directly access the Press Sewa Portal at https://www.presssewa.prgi.gov.in

Login

Owner/ Publisher/ Printer/ Specified Authority / PRGI/ CA

User Name (Email-id) *

. @ Password* ®

FZyB37 o0
I I Enter Captcha Code*

PRESS REGISTRAR GENERAL OF INDIA

WA @ I AEISRIE signUp Forgot Password?
Ve dar Ui

Note: A publisher account can only be created upon receiving an invitation from an owner account.
Press Sewa Portal P y P 9

Website: https://prgigov.in/

Click on “Login” button as shown in the figure to successfully login into your respective account.

e Enter the captcha code.
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Login

owner/ Publisher/ Printer/ Specified Authority / PRGI/ CA

User Name (Email-id)* K3
Password* ®
FZyB37ow
Enter Captcha Code*
PRESS REGISTRAR GENERAL OF INDIA ;
- signy, Forgot Password?
ARE B EEB e
e

Note: A publisher account can only be created upon receiving an invitation from an owner account.
Press Sewa Portal - 4 . o

Website: https://prgi.gov.in/

e User will be redirected to the dashboard section as shown in the below figure.

ll’RéI Press Sewa Portal =

A Dashboard Dashboard

e New Registration PART — A

Registrati i i
(To be filled by Owner) egistration Regularity Newsprint Helpdesk

9 f f

a New Registration PART — B
(To be filled by Publisher)

2, Invite Publisher
Annual Statement Invite Publisher Payment Refund Suspension [Cancellation

©r Change Password

m
Re
>
Re

B user Manual
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2.2 Payment Refund Module

1. Owner/Publisher can apply the Payment Refund by following steps: -

e C(Click on the “Payment Refund” tile menu from the dashboard as shown in the below figure.
I;Rél Press Sewa Portal =

A Dashboard Dashboard

) New Registration PART — A
(To be filled by Owner)

Registration Regularity Newsprint Helpdesk

9 f f

a New Registration PART — B
(To be filled by Publisher)

2, Invite Publisher
Annual Statement Invite Publisher Payment Refund Suspension [Cancellation

©r Change Password ‘.‘/

1]
R
>

B user Manual

e Owner/Publisher clicks on the "Payment Refund" tile menu, applicant will be redirected to “Payment
Refund ” page as shown in the below figure.

I;Rél Press Sewa Portal =

A Dashboard Payment Refund Add

Dashboard > Payment Refund Add

a New Registration PART — B
(To be filled by Publisher)

Transaction No. *

JORRICOBGXR - 19-11-2024 - Revised Registration  ~

B User Manual

UTR No. Module *
Transaction Mode * T REe368R Bank Name * Revise Registration v
Name of Pavee * Amount Debited (Rs.) Claim Amount (Rs.) * Date of Payment *
u 1000 0 19/1/2024 ©  Input Last Four Digit *

The last four digit(XXXX-XXXX-9998) of UPIID |

Bank Account No. / Card No. (Debit/Credit)

Claim Reason *
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e Click on “Payment Refund” tile menu, Owner / Publisher will be redirected to “Payment Refund” page as
shown in the below figure.

PRGI Press Sewa Portal =

A Dashboard Payment Refund Add
Dashboard > Payment Refund Add

g New Registration PART - B
(To be filled by Publisher)

Transaction No. *

YORRRICOBGIR - 19-11-2024 - Revised Registration  ~

B User Manual

UTR No. Module *
Transaction Mode * ~ RBRIGOBR Bank Name * Revise Registration v

Name of Pavee * Amount Debited (Rs.) Claim Amount (Rs.) * Date of Payment *

BRI 1000 0 19/1/2024 B Input Last Four Digit *

The last four digit(XXXX-XXXX-9998) of UPIID /

Bank Account No. / Card No. (Debit/Credit)

Claim Reason *

e Search Filters - The following filters are available for refining your search:

Filter Name Description
Transaction No. Select the Transaction Number for the application payment search.
Transaction Mode RTGS, NEFT, IMPS, UPI, Debit Card, Credit Card.
UTR No. Enter the UTR Number.
Bank Name Enter the Bank name.
Name of Payee Owner Name.

Select the module category: New Registration,New Edition,Revise
Registration,Annual Statement,Ownership Transfer (Legal Heir).

Amount Debited (Rs.) Enter the Debited Amount.

Module

Claim Amount (Rs.) Enter the Claim Amount.

Date of Payment Select the Date of Payment

Input Last Four Digit Enter the last 4 digit of Debit/Credit Card Number.
Claim Reason Enter the reason for payment refund request.

Once the Search Filter are available as per the following columns:

Column Description
From Date Enter the From Date of payment refund request.
To Date Enter the To Date of payment refund request.

Transaction No. Enter the Transaction Number of payment refund request.

Status Current Status of payment refund request..
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PRG| Press SewaPortal =

A Dashboard Payment Refund List
Dashboard > Payment Refund List
a New Registration PART - B

(To be filled by Publisher)

Status

From Date B  ToDate & Transaction No. ALL -

+ Add

Application Date 1l Transaction No. 1= Module 1l Amount Claimed (Rs).T| Status Tl Action

E User Manual

No.

No record found
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